CONSUMER APPLICATION FORM 

ADR for consumer disputes by L.85(I)/2017
[image: image1.emf]DISPUTE VALUE CONSUMER FEES TRADER FEES OVERALL FEES (paid in advance)  

€250<DV< €5.000 

(up to 2 meetings) 

€20 (non refundable) Up to €280  Up to €300 

5.000<DV 

(up to 4 meetings ) 

 

20% of overall fees 

(€50 non refundable) 

80% of overall fees 

Up to 10% for dispute value €5.000-€10.000 

Up to 7%  for dispute value €10.000-€50.000 

Up to 5%  for dispute value €50.000-€100.000 

Up to 3%  for dispute value €100.000-€500.000 

Up to 2%  for dispute value over €500.000 

 


The complaint form will be accepted if:
(a) The form is properly filled and signed, and

(b) A receipt of the payment of the submission fee is attached to the form.
The consumer complaint form can be sent:

1. By fax to 22730373

or
2. By email to cyprus@etek.org.cy

or
3. By post to ETEK P.O. Box 21826, 1513 Nicosia.

Submission fee (non-refundable):

The fee (non-refundable) is €20 for dispute value under €5.000 and €50 euros for dispute value over €5.000.

The fee can be paid:

1. Directly at ETEK’ Offices (every day 08:30-13:30)
- 

Due to COVID-19 this option is not available

or
2. By phone with the use of credit card (every day 08:30-13:30)
or
3. By post/Courier (cash, cheque) to ETEK P.O. Box 21826, 1513 Nicosia.

* VAT is not included and applies to all charges
	INFORMATION ABOUT THE COMPLAINT

	Did you attempt to contact the trader concerned in order to discuss your complaint and seek to resolve the matter directly with the trader? (YES or NO) 
* You are advised to first contact the trader in order to reach an amicable settlement of the dispute, and, if that is unsuccessful then to submit this form
	

	Has the dispute previously been considered by another ADR entity or by a court? (YES or NO)
	

	When did you submit the complaint to the trader? (date)
	

	Which good or service did you buy?

	

	When did you buy the good/service?

	

	What is the dispute value?

	

	Please describe your complaint

	


	TRADER INFORMATION

	Name of company:
	

	VAT Registration Number:
	

	Cyprus Company Registration Number:
	

	Contact Address:
	

	Email address:
	

	Telephone number:
	

	Contact person: (name, surname)
	

	Preferred method of communication: (Email or Post)
	

	Legal representative:

(if there is one please provide us with his name, surname, firm, contact details)
	


	CONSUMER INFORMATION

	Name:
	

	Surname:
	

	ID/Passport No:
	

	Contact Address:
	

	Email address:
	

	Mobile:
	

	Preferred method of communication: (Email or Post)
	

	Preferred language of communication: (English or Greek)
	

	Legal representative:

(if there is one please provide us with his name, surname, firm, contact details)
	

	Have you read and agree to be bound by ETEK’s terms and rules of operation attached to this form as Appendix 1? (YES or NO)
	

	Signature
	

	Date:


	  


APPENDIX 1 – Information
1. The Technical Chamber of Cyprus (ΕΤΕΚ – www.etek.org.cy) was established in 1990 (Law 224/1990) as a Legal Entity of Public Law to regulate the Engineering Profession in Cyprus. ETEK constitutes the statutory Technical Advisor to the State and to the Citizen and the organization of all Cypriot Engineers. Through the exercise of its statutory powers pursuant to section 5 of ETEK Law, ETEK strongly supports and facilitates the promotion of ADR. ETEK ADR CENTER offers a wide range of ADR processes (arbitration, adjudication, mediation, amicable settlement) concerning disputes arisen between engineers or/and civilians or/and the State in the broad spectrum of engineering science and practice (constructions, technology, energy, telecommunications, transportations, real estate, cost valuations etc). 
2. ETEK ADR CENTER is a Certified Alternative Dispute Resolution (ADR) Entity for consumer disputes approved by the Consumer Protection Service of the Ministry of Energy, Commerce, Industry and Tourism of the Republic of Cyprus under section 22 of the Alternative Dispute Resolution for Consumer Disputes Law of 2017 (L.85(I)/2017). 
3. Under the scope of Alternative Dispute Resolution for Consumer Disputes Law of 2017 (L.85(I)/2017), ETEK ADR CENTER currently offers Amicable Settlement. Amicable Settlement is a voluntary process whereby a neutral third party facilitates negotiations between the parties to a dispute and assists them to reach a settlement. The parties have the possibility of withdrawing from the procedure at any stage if they are dissatisfied with the performance or the operation of the procedure. They shall be informed of that right before the procedure commences.
4. ETEK can refuse to deal with a given dispute on the grounds that:

(a) the consumer did not attempt to contact the trader concerned in order to discuss his complaint and seek, as a first step, to resolve the matter directly with the trader;

(b) the dispute is frivolous or vexatious;

(c) the dispute is being or has previously been considered by another ADR entity or by a court;

(d) the value of the claim falls below or above a pre-specified monetary threshold;

(e) the consumer has not submitted the complaint to the ADR entity within a pre-specified time limit, which shall not be set at less than one year from the date upon which the consumer submitted the complaint to the trader;

(f) dealing with such a type of dispute would otherwise seriously impair the effective operation of the ADR entity.
5. The parties have access to ADR procedures without being obliged to retain a lawyer or a legal advisor, but the ADR procedures do not deprive the parties of their right to independent advice or to be represented or assisted by a third party at any stage.
6. 
6.1 ETEK ensures that the natural persons in charge of ADR processes possess the necessary expertise and are independent and impartial. This is guaranteed by ensuring that such persons:

(a) possess the necessary knowledge and skills in the field of alternative or judicial resolution of consumer disputes, as well as a general understanding of law;

(b) are appointed for a term of office of sufficient duration to ensure the independence of their actions, and are not liable to be relieved from their duties without just cause;

(c) are not subject to any instructions from either party or their representatives;

(d) are remunerated in a way that is not linked to the outcome of the procedure;

(e) without undue delay disclose to ETEK any circumstances that may, or may be seen to, affect their independence and impartiality or give rise to a conflict of interest with either party to the dispute they are asked to resolve. The obligation to disclose such circumstances shall be a continuing obligation throughout the ADR procedure.
6.2 The natural persons in charge of Amicable Settlement processes are ETEK registered engineers and members of the Register of Mediators of the Ministry of Justice and Public Order by Law No 159(I) 2012.
	Name/Surname
	Field
	ΕΤΕΚ Registration No

	Dinos Nicolaides
	Mechanical Engineer
	Α038503

	Christos Halloumis
	Civil Engineer
	Α053157

	Ioannis Kakoullis
	Quantity Surveyor
	Α091781

	Xenophon Hadjerakleous           
	Civil Engineer
	Α056329

	Michael Hadjimitsis 
	Civil Engineer
	Α038022

	Vassos Kaouros
	Civil Engineer
	Α054266

	Platonas Stylianou
	Civil Engineer
	A063318

	Costas Allayiotis
	Civil Engineer
	A010581

	Lefteris Eleftheriou 
	Mechanical Engineer
	A139781


7. The following charges (paid in advance) are applied to both consumer and trader (see following Table). There is a minimum dispute value of €250.
8. Procedure

(a) The consumer submits the application form either electronically or through post accompanied by a payment of 20 or 50 euros submission fee (non-refundable), depending on the dispute value.

(b) ETEK will forward the application form to the trader, enquiring whether they would like to engage in Amicable Settlement to resolve the dispute with the particular consumer. 
(c) If the trader refuses to participate in ADR then there is nothing else ETEK can do and will inform the consumer in writing that the complaint cannot proceed. 
(d) If the trader consents and pays the fee then the consumer should expect for the relevant ADR process to commence.
(e) The parties shall mutually choose a Conciliator from the above Register (6.2).

(f) The Conciliator will invite the parties to appear before him (up to 2 or 4 meetings depending on the dispute value) in ETEK ADR CENTER (Thisseos 9-11, 1016, Nicosia)

(g) The Amicable Settlement ends either by the conclusion of an agreement between the parties or by drawing up of minutes for not reaching an agreement, within a period of 90 calendar days from the date on which ETEK received the complete complaint file. In the case of highly complex disputes, ETEK may, at its own discretion, extend the 90 calendar days’ time period. The parties shall be informed of any extension of that period and of the expected length of time that will be needed for the conclusion of the dispute.
